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Dean Matsuura 
Manager - Regulatory Affairs 
Hawaiian Electric Company, Inc. 
P. O. Box 2750 
Honolulu, Hawaii 96840-0001 

Catherine P. Awakuni 
Executive Director 
Division of Consumer Advocacy 
Department of Commerce and Consumer Affairs 
P. O. Box 541 
Honolulu, Hawaii 96809 

Dr. Kay Davoodi 
NAVFAC HQ ACQ-URASO 
1322 Patterson Avenue. SE Suite 1000 
Washington Navy Yard 
Washington, D.C. 20374-5065 

Re: Docket No. 2008-0083 • Application of Hawaiian Electric Company, Inc. for 
Approval of Rate Increases and Revised Rate Schedules and Rules 

Dear Parties; 

Enclosed please find information requests ("IRs") prepared by the Commission's 
consultant, the National Regulatory Research Institute, for the above-referenced docket. 
In preparation for the upcoming evidentiary hearing scheduled to commence on 
October 26, 2009, the applicable parties are directed to respond to the IRs within seven 
days of the date of this letter. Though parties have seven days to answer the IRs, the 
Commission encourages them to answer more quickly. 
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Please contact the undersigned if you have any questions. 

Sincerely, 

^ ^ / / ^ ^ 

Stacey Kawasaki Djou 
Commission Counsel 
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PUC-IR-173 

Please confirm or deny that the following image is from page 300 of HECO's 2008 FERC 
Financial Reporting Form No. 1: Annual Report of Major Electric Utilities, Licensees and Others 
and Supplemental Form 3-Q: Quarterly Financial Report, which HECO filed on April 15, 2009. 
The commission obtained this image from a PDF from FERC's website. 
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PUC-IR-174 

Please confirm or deny that the following image is from page 300 of HECO's revised 2007 
FERC Financial Reporting Form No. 1: Annual Report of f̂ yiajor Electric Utilities, Licensees and 
Others and Supplemental Form 3-Q: Quarterly Financial Report, which HECO filed on May 8, 
2008. The commission obtained this image from a PDF from FERC's website. 
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PUC-IR-175 

Do the other operating revenues in the FERC Form-1 include the same item categories as the 
other operating revenues described on pages 8 through 11 of the proposed Settlement 
Agreement and Exhibit HECO-304? Restated are they comparable on an apples-to-apples 
basis? If not, please describe why they are not comparable. 

PUC-IR-176 

Why are the 2009 test year other operating revenues of $4,262,000 on page 11 of the proposed 
Settlement Agreement lower than the 2008 FERC Form 1 other operating revenues of 
$6,528,974? 

PUC-m-177 

Please explain why the "rent from electricity property" of $1,068,624 In HECO's 2008 FERC 
Form 1 appears to exceed such revenues in Exhibit HECO-304, which includes 2009 test year 
estimates of license and rents of $353,000 and telecom rents of $207,000. Provide 
documentation of any changes in contracts with third parties that will affect other operating 
revenues. 

PUC-IR-178 

What factors caused the other operating revenues in HECO's FERC Form 1 to increase from 
$4,027,498 in 2006 and $4,410,392 in 2007 to $6,528,974 in 2008? Please explain whether or 
not HECO expects this increase to be recurring and why and any respects in which 2008's other 
operating revenues were anomalous. 

PUC-IR-179 

Please describe any HECO policies to reduce travel expenses. With respect to any such policy, 
provide the following: 

(a) A full and detailed narrative description of the policy 
(b) Any documents detailing the policy 
(c) Expected savings from the policy in both 2009 and 2010 
(d) Whether the policy is expected to continue going fonvard or operate for only a 

short time and why. If it is only expected to operate for a short duration, specify 
the termination date. 

PUC-lR-180 

Please describe any HECO policies to reduce training expenses. With respect to any such 
policy, provide the following: 

(a) A full and detailed narrative description of the policy 
(b) Any documents detailing the policy 
(c) Expected savings from the policy in both 2009 and 2010 
(d) Whether the policy is expected to continue going fonvard or operate for only a 

short time and why. If it is only expected to operate for a short duration, specify 
the termination date. 



PUC-IR-181 

Please describe any recent HECO policies to reduce vehicle maintenance/painting expenses. 
With respect to any such policy, provide the following; 

(a) A full and detailed narrative description of the policy 
(b) Any documents detailing the policy 
(c) Expected savings from the policy in both 2009 and 2010 
(d) Whether the policy is expected to continue going fonward or operate for only a 

short time and why. If it is only expected to operate for a short duration, specify 
the termination date. 

PUC-lR-182 

Please describe any recent HECO policies to reduce overtime expenses. With respect to any 
such policy, provide the following: 

(a) A full and detailed narrative description of the policy 
(b) Any documents detailing the policy 
(c) Expected savings from the policy in both 2009 and 2010 
(d) Whether the policy is expected to continue going forward or operate for only a 

short time and why. If it is only expected to operate for a short duration, specify 
the termination date. 

PUC-lR-183 

Please describe any recent HECO policies to reduce the cost of inventory held in consignment. 
With respect to any such policy, provide the following: 

(a) A full and detailed narrative description of the policy 
(b) Any documents detailing the policy 
(c) Expected savings from the policy in 2009 and 2010 
(d) Whether the policy is expected to continue going fonvard or operate for only a 

short time and why. If it is only expected to operate for a short duration, please 
specify the termination date. 


